nOpﬂAOK BO3BpaTa TOBapa U AeHEXHbIX CPeACTB

Bo n3berkaHne KOHGANKTHBIX CUTYaLUuii Nnpeanaraem BaM 03HaKOMUTLCA C AaHHbIM pPa3aenom, B
KOTOPOM MpuBeaeHbl BCe OCHOBHbIE NPaBuaa B3anMoaeincTena NpoaasLoB M NoKynaTesen,
Kacatolmeca npoaaBaemMblX HallMM MHTEPHET-MarasuHom ToBapoB. Bce 3T npasuia 3akpensieHsl
3aKOHaMM M aKTaMu 3aKoHoaTenbcTBa Pecnybaunkm benapycb U HOCAT 06A3aTeNIbHbIM XapaKTep Kak ans
NpoAaBLOB, TaK U A/1A NOKynaTenemn.

TakKe obpallaem Balle BHUMaHWE, YTO BCe TOBapbl, NPOAaBaemMble B HalleM UHTEPHET-MarasmHe
odu1uManbHO MMMNOPTUPOBaHbI B PecnybinKy Benapycb M MMeloT Bce HeobXoANMble LLOKYMEHTbI.

Mo Bonpocam obmeHa 1M Bo3BpaTa TOBapa, NPMOOBPETEHHOrO B HalLleM UHTepPHeT-MarasuHe, Bbl
MoKeTe 06paTUTbCA K Cneunanmnctam MHTepHeT-marasmHa no tenedoHy: +375 (25) 773-29-75 , nnn
HanmMcaB Ha 3/IeKTPOHHYIO NoyTy: ecommercepochta@gmail.com

CTopoHbl pykoBoacTBYtOTCA 3aKoHOM Pecnybanku benapycb o1 09.01.2002 N 90-3 (pea. ot 29.10.2015)

~n

"0 3awmTe npas noTpebutenen”.

Bo3spaTt ToBapa

O6MmeH U BO3BpPaT TOBApPOB HEHaA1EXKALWLETO Ka4eCTBa

Mpy o6HapyKeHMM CKPbITbIX AedeKTOB B TOBape cpasy coobwmTte Ham 06 aTom. ObmeH ToBapa Man
BO3BPAT AeHEXKHbIX cpeacTs MoKynaTento oCyLWecTBAAETCA NOCae NpoBeAeHNsA SKCNepTU3bl CEPBUCHOMO
LeHTpa.

MopsAAoK 3aMeHbl TOBapa HeHaa/1eXalllero KayecTsa.

Ona ocyulLecCTB/N1IeHMNA 3aMeHbl TOBapa HeHaad/1eXXallero Kayecrsa HeO6XOﬂ,MMO npenocTtaBUTb
cnepyouime JOKYMEHTbI:

3anBneHune c npocbboit 0 3ameHe ToBapa yCTaHOBAeHHOro obpasua.

Mocne paccMOTpeHMA NPeAOCTaBAEHHbIX 4OKYMEHTOB C BaMu CBAXKYTCA B TeYEHME ABYX-TPEX AHEN U
coobLaT pesynbTaT PpacCMOTPEHUA 4OKYMEHTOB. Ecnn ByaeT NpMHATO NONOXKUTENbHOE peLleHME O
3aMeHe ToBapa, To ¢ Bamu 40OroBOpATCS O BpEMEHM 1 TOBape, HAa KOTOPbIN L0/KHA byaeT npovsseneHa
3aMeHa

Mpu 3ameHe ToBapa HeHaa/exalllero Kayectsa Bam Heobxoamumo byaeT cneayiollee:
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TOBap HeHagNeXauwlero Kka4ecrea, 3ameHa KOToporo nponssoanTcAa, B NoJIHOM KOMnaeKTauunu;

PaCI'IMCKy O TOM, YTO 3aMEHa 6bina npounsseneHa.

O6MmeH K BO3BpPaT TOBAPOB Haa/eXaLWero KkKa4ecrsa

B cooTBeTcTBMM CO CT. 28 3aKoHa Pecnybaunku benapycb ot 9 saHeapa 2002 r. N2 90-3 "O 3awmTe npas
notpebutenein" npepocrasnsem cieayoLyto MHGOPMaLMIO O NOpPALKE U CPOKax BOo3BpaTa ToBapa:

Bbl MMeeTe NpaBo BepHyTb TOBAp B TeyeHUn 14 aHen c MoMeHTa npnobpeTeHunsa npu cobatoaeHnn
cnefyroLwmx yCoBUiA:

ToBap He bbls1 B 3KCNyaTaLMm, COXPaHWA BHELWHWUA BUA, U NOTPEOUTEIbCKME CBOMCTBA, HAaX0AUTCA B
OPUTMHANbHOM 3aBOACKOM YNaKoBKe.

ToBap He BKAtOYeH B [lepedyeHb HENPOAOBO/ILCTBEHHbIX TOBAPOB HaA/1eXallero KavyecTea, He
noanexawux obMeHy 1 Bo3BpaTy, YyTBEPKAEHHbIN NnocTaHoBneHMeM CoBeTa MuHucTpoB Pecny6anku
Benapycb ot N2 778 14.06.2002 roaa. K Takum ToBapam OTHOCATCA TEXHMUYECKU CNOXHble TOBapbI
6bITOBOro HazHa4YeHUU, UHbIE TOBAPbl C MUTaHUEM OT CETU NEePEMEHHOro TOKa.

Bo3BpaT AeHeXHbIX CPeACTB OCYLLECTBAAETCA B TOM e NopAagKe, B KOTOPOM NPOn3BOAU/IaCh ero
onnarta:

Mpu onnaTe ToBapa Ha/IMYHbIMU AEHEKHbIMW CPEACTBaMM, BO3BPAT AeHEXHbIX cpeacTs lMoKynaTento
6yaeT ocylWwecTBNEH TaKnM e 06pa3om, noc/e Bo3BpaTa ToBapa lMpoaasuy.

[eHeKHble cpefCcTBa 3a HEKAYeCTBEHHbIN ToBap byAyT BO3BPaLLEHbI B CPOK A0 7 KaNeHAaPHbIX AHEN.
[na aToro HeobxoAMMO HanuMcaTb 3asiB/ieHMe Ha BO3BPAT TOBAPA, NPeA0CTaBUTb HEKAYECTBEHHbIN
TOBAp, €ro YyNaKoBKY W BCHO NPWU/IAraloLLyroca 4OKYMEHTALLMIO K HEMY, A TaK»Ke BEPHYTb CNeLmanmncTy
WMHTEepPHEeT-MarasnHa Yek Ha ToBap.

Mpu onnaTe ToBapa 6aHKOBCKOM KapTo, Yepes TepMUHAN UAK NYTEM 31EKTPOHHOIO NaaTeXa, Bo3Bpar
ocyLecTBAseTca Ha GaHKOBCKYHO KapTy, C KOTOpoW 6bin nponsseaeH naatex. Cpok noctynneHus
[AEeHeXHbIX CPeacTB Ha KapTy oT 3 fo 30 AHel ¢ MOMEHTa OCyLLEeCcTB/IeHNA BO3BpaTa ToBapa (bonee
TOYHbIE CPOKM MOXKEeTe yTOUHUTb ¥ Bawero obcnyxusatouiero b6aHka).
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Bbl,ﬂ,ep)KKM M3 3aKOHOAATE/IbHbIX aKTOB, pernaMmeHTUpyrowmne so3spar (3ameHy) TOBapa

3aKkoH Pecnybaunku Benapycb oT 9 saveapa 2002 r. N 90-3 «O 3awuTe npas noTpebutenein» (B peaakumnu
oT 29 okTABpa 2015 r. N2 313-3)

Cratbs 20. MNpaBa noTpebutens B caydyae peanmsaumm eMy ToBapa HeHa/1eXKallero KauecTea

1. NoTpebuTens, KOTOPOMY NPOJAH TOBAP HEHAA/EMHKALLLETO KaYecTBa, eCN ero HeJoCTaTkM He 6binn
OroBOpEHbI NPOAaBLIOM, BNipase No cBoemy Bbibopy notpeboBath:

1.1. 3ameHbl HefOH6POKaYeCTBEHHOTO TOBapa TOBAPOM HaJ/1eKalllero KayecTsa;
1.2. copasmepHOro YMeHbLLEHUS NMOKYMHOW LieHbl TOBapa;

1.3. He3aMeaMTeIbHOro 6e3B03ME34HONO YCTPAHEHMA HEAOCTATKOB TOBAPa;
1.4. BO3MmeLeHNA pacxoaos No YyCTPaHEeHMIO He4O0CTaTKOB ToBapa.

2. MoTtpebutens Bnpase NotTpeboBaTbh 3aMeHbl TEXHUYECKM CNOMKHOIO TOBapa AN A0POrocToALLEero
TOBapa B C/ly4ae 06HaPYKEHNA ero CyLEeCTBEHHbIX HeA0CTaTKOB. MepeyeHb TaKNX TEXHUUYECKN CIOMHbIX
ToBapoB yTBepXxaaetca Mpasutennctsom Pecnybamnku benapyceo.

3. BmecTo npeabaBieHns yKasaHHbIX B NyHKTax 1 n 2 HacTosLiel cTaTbl TpeboBaHWI noTpebuTenb
BMpaBe PacTOPrHyTb AOFOBOP PO3HUYHOM KyNAM-Npoaaxu n notpebosaTtb Bo3BpaTa yniayeHHOM 3a
TOBap AEHEXHON CYMMbI.

CylecTBeHHbI HEeA0CTaTOK TOBapa - HeYCTPaHMMbI He40CTaTOK, MO0 HEeAOCTAaTOK, KOTOPbIN HE MOXKeT
6bITb ycTpaHeH 6e3 Hecopa3mepHbIX PacxoAoB (B pasmepe TpMALaTH U 6o1ee NPOLEHTOB OT CTOMMOCTH
ToBapa) NMM60 HecopasmepHbIX 3aTPaT BpeMeHU (NPEeBbILLAaoLLMX MaKCMMaNbHO AOMYCTUMbIE 3aTpPaThl
BpeMeHM), Nn BbIABAAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/E €ro ycTpaHeHus, 1Mbo
Apyrue nogobHble HeaoCTaTKu.

CraTbA 22. besso3mesgHoe YCTpaHeHne HeJOCTaTKOB TOBApPa NpodaBLOM

1. HegocTtaTKM, 06HapyKeHHble B TOBape, A0/XKHbI 6bITb YCTPaHEHbI NPOAABLOM (M3roTOBUTE/EM,
NOCTaBLLMKOM, NpeacTaBUTesIeM, PEMOHTHOM OpraHusauueli) 6e3Bo3mesHO U HesameanuTeNbHo. B
C/Nyyae, eciv yCTPaHWUTb HeA0CTaTKM He3aMeaUTeNbHO He NPeACTaBAAETCA BO3MOKHbIM,
MaKCMMaNbHbI CPOK UX YCTPAHEHUA HE MOKET NPeBbILIaTb YeTbIpHAALATY AHEN CO AHA NpeabABAEHMUSA
notpebutenem TpeboBaHus 06 yCTpaHEHUU He40CTaTKOB TOBApa.



CraTbAa 23. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapykeHMA noTpebutenem HegoOCTaTKOB TOBapa U NpeabaBieHUs TpeboBaHMA 0 3amMeHe
TaKoro ToBapa npoaasel, (M3roToBMTe b, MOCTABLLMK, NPeACTaBUTENb) 06A3aH 3aMEHUTb TaKoW TOBap
Hes3ameganTesIbHO, @ NPU HE0BXOAMMOCTM AOMNONHUTENIbHON MPOBEPKM KauecTBa TaKoro ToBapa
npoAaBLOM (M3roToBUTENEM, MOCTABLIMKOM, NpeacTaBuTeNnem) - 3aMeHUTb ero B TeyeHue
YyeTblpHaALLATM AHEN CO AHA NpeabABAEHMA YKa3aHHOro TpeboBaHms.

CraTtba 28. MpaBo notpebutena Ha 0bMeH 1 BO3BpaT TOBapa Had/1eXKallero Ka4yecTsa

1.MoTpebutens BNpase B TeYeHME YeTbIPHAALATU AHE C MOMEHTA nepeaayun emy
HEenpoA0BO/IbCTBEHHOTO TOBapa, ecn bonee AANTeNbHbIN CPOK He 06bAB/EH NPOAABLIOM, B MecTe
npuobpeTeHnsa AN UHbIX MecTaX, 06bABAEHHbIX NPOAABLOM, BO3BPAaTUTL TOBAap Had/leXallero Kayecrsa
MM OOMEHATb €ro Ha aHa/IOTNYHbIN TOBAp APYrux pasmepa, dopmbl, rabaputa, pacoHa, pacuBETKN UK
KOMMNeKTauuu, Nnpoussedn B cyyae pasHuLbl B LieHe HeobxoaAMmbli NepepacyeT ¢ NPOAABLOM.

2. TpeboBaHue notpebutens 06 obmeHe 16O Bo3BpaTe TOBAapPa NOANEKMUT YA0BAETBOPEHUIO, €CU
ToBap He 6bin B ynoTpebneHmm, coxpaHeHbl ero noTpebuTenbckre CBOMCTBA U MMEIOTCA 40Ka3aTe1bCcTBa
npuobpeTeHuns ero y AaHHOro nNpoaasLa.

3. MepeyeHb HENPOAOBOALCTBEHHbIX TOBAPOB HAA/1EKALLLEMO Ka4ecTBa, He Noanexawmx obmeHy u
BO3BpaTy, yTBEpKAaeTca NpaBuTensctBom Pecnybankmn benapyces.



